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Cardinal

AR 6 Collection and Aging - 6.1 – Process Collections

6.1.1

Age 

Receivables

AR_AGING

Ages open receivable 

items and updates 

customer aging 

categories.

A OAG Case?

No

Yes

Receivable 

Bankrupt?

AR 5.1

Maintain 

Receivables

Yes

Other 

Collections 

Exemption?

No

Yes

B

No

AR 5.1

Maintain 

Receivables

AR 5.1

Maintain 

Receivables

Exemptions include military 

service and disputes.

Review of past due 

receivables to determine 

appropriate collection 

activities to collect monies 

owed.

6.1.2

Analyze Past 

Due 

Receivables
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Cardinal

AR 6 Collection and Aging - 6.1 – Process Collections, Continued

B

Yes

No

Non-Project

Receivable 1 to 30 

Days Past Due?

C

AR_DUNNING

Selects past due receivables, 

determines the last letter sent, 

determines the past due level, and 

selects the appropriate dunning 

notice.

Receivable

Project

Related?

Yes

No

AR_STMTS

For Collections, this process will 

provide balance forward 

statements for past due project 

related receivables.

Custom report used for 

detailing project 

expenditures.

Yes

No

Non – Project 

Receivable between 31 

& 59 Days Past

Due?

C

D

AR_DUNNING

Selects past due receivables, 

determines the last letter sent, 

determines the past due level, 

and selects the appropriate 

dunning notice.

Custom extract of customer 

and past due receivable 

data for submission to the 

VA Department of Taxation 

to intercept tax and vendor 

refunds.

End

6.1.3

Process  

Statements

6.1.4

Process Cost 

Component Report

6.1.5

Process 1
st
 

Past Due 

Notice

6.1.6

Distribute 

to 

Customer

6.1.7

Report to 

Debt Setoff

6.1.8

Process Next 

Past Due 

Notices
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Cardinal

AR 6 Collection and Aging - 6.1 – Process Collections, Continued

Write-off?

Refer to OAG?

AR 5.1

Maintain 

ReceivablesYes

No

Yes

No

Maintain in 

Agency?

6.1.12

Refer to Private 

Collection Agency

No

6.1.11

Perform In-Agency 

Collection 

Activities

Yes

D

Review of past due 

receivables to determine 

appropriate collection 

activities to collect 

monies owed.

Custom extract of customer 

and past due receivable data 

for submission to the Office of 

the Attorney General/

Division of Debt Collection.

Processing and recording of 

manual or system generated 

collection actions. These activities 

include sending statements of 

account, follow-up letters, 

telephone calls, & placing a 

customer account on hold.

Submission of past due 

receivables to private collection 

agencies. This is recorded on the 

receivable as an action.

End

6.1.10

Process OAG 

Extract

6.1.9

Analyze Non-

Project 

Receivables 60+ 

Days Past Due 
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